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Overview

Integrating e-commerce facilities on your web site 

and reducing back office costs is now easier with 

the introduction of the Ebix Online Payment 

Gateway (OPG). 

Ebix OPG is a standalone module providing an 

easy to implement e-commerce facility allowing 

your clients to pay for their policies online in a fully 

secured environment.  

In addition to payment flexibility, the module will 

attract clients to your website increasing its 

marketing potential. 

Online Payments 

Ebix Online Payments adds immediate flexibility 

for your clients by allowing them to pay online 

using debit, credit, or newly added, PayPal.  The 

module can be added to your existing web site, 

allowing your clients to easily pay invoices without 

the need for any manual intervention or 

processing.  Simply direct clients to the online 

payments page on your web site and let them 

nominate whether they are paying an individual 

invoice or their total outstanding balance. 

The Online Payments module manages payment 

verification by checking that transaction details 

are correct before the transaction amount is 

passed to a financial institution for processing. 

The verification process confirms that the client 

and invoice number is valid. The Online Payment 

Module will then display the amount outstanding 

for that client or individual invoice eliminating any 

possibility of incorrect payment allocation. 

Details of payments processed by your nominated 

financial institution are then uploaded into your 
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CBS, eGlobal, Evolution or WinBEAT system 

negating the need for manual receipting. 

The benefits are instantaneous – more flexibility 

for your clients, less manual processing and 

improved cash flow. 

Freedom to Choose Your Financial 

Institution 

Ebix OPG provides freedom of choice when it 

comes to selecting which financial institution to 

process your transactions.  Provided that your 

preferred financial institution can meet the basic 

Online Payments e-commerce communications 

requirements then it can be supported. 

Most banks as well as a large number of 

independent payment gateway providers support 

the e-commerce facilities offered by Ebix OPG. 

These financial institutions offer support for 

payments by major credit cards.  You can choose 

the most appropriate financial institution for your 

transaction volumes and one that offers services 

and fees to match your specific requirements. 

Automatic Processing 

Details of all payments made using the Online 

Payments module will be communicated back to 

you by your financial institution.  Methods of 

communications differ by organisation, some 

emailing payments files daily, others making them 

available for collection from their secure web site. 

Once the payment file is received it can be 

automatically processed by the CBS, eGlobal, 

Evolution, or WinBEAT Automated Banking 

module. 

Payments are automatically matched to the 

correct invoice eliminating the possibility of 

receipting errors. 

Eliminating manual receipting reduces back office 

costs and allows staff to utilise time more 

productively. 
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Modern Design 

The default layout of 

the payment gateway is clean and minimalistic 

allowing it to blend into your website easily. 

Design elements such as company logos, colours 

and fonts can be customised to suit your branding. 

The payment gateway utilises modern responsive 

design allowing it to function on the most amount 

of devices and computers possible. This allows as 

many of your clients as possible to use it 

flawlessly. 

A new step by step process allows for greater user 

friendliness and payment experience. 

Key Features 

 Optional email payment confirmation with

your branding

 Option for part payment of invoices

 Option to implement to your website as

iframe or new window

 Your choice of popular credit cards and

PayPal

 Automated card surcharges (by card type),

meeting Consumer and Competition

compliance

 Option of applying a surcharge for certain

spend amounts

 Optional invoice and/or transactional

payments

 Option to display Thawte™ SSL Certificate

image and link for additional peace of mind

for your clients

 OPGView allows finance users the ability to

login and search or view approved or

declined OPG payments

 Integrated with Ebix broking systems

 Optional for Premium Funding

 PayPal Payment Option
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A recently added feature, OPGView allows your 

finance administrators to login in and view the 

entire OPG payment history log. This assists in 

resolving any payment queries should these arise. 

Using OPGView your finance team can establish 

whether a payment has been accepted or 

declined. Payments can be searched by invoice 

and client reference numbers. 

OPGView payment logs can be viewed in detail to 

see exactly how much was paid, the reason for a 

decline in the event a payment was declined, 

customer email details and the bank transaction 

ID number. OPGView assists with the payment 

administration, resolving most payment queries 

quickly and efficiently. 

System Requirements 

The Online payments module is supported in our 

CBS, eGlobal, Evolution, and WinBEAT products. 

Ebix OPG is an optional 

module available under licence from Ebix.  

Payment Gateway functionality may vary by 

financial institution.  

Environment 

The Ebix OPG module is hosted by Ebix and 

requirements are as follows: 

 IIS 10.0 under .Net Framework 4.8
 An SSL Certificate for the applicable

domain name, supplied to Ebix

 A secure port connection between OPG and

the Ebix Broking System server.

 A new Web Service will need to be installed

on the appropriate server connected to

your Broking System. This is for OPG to

validate references and return the

outstanding balances.
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More Information 

Visit our website ebix.com.au for a full list of 

options and to see a working example of the 

Online Payment Gateway; or sales@ebix.com.au 

for additional information. The OPG is priced at 

$450AUD + GST per quarter.




