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4 Release Notes

4 is our next generation of business support system for brokers. It helps boost your
productivity with its easy -to-use new interface and lets you focus on the tasks at hand to produce
better results.

4 has been completely re -developed using Microsoft .N  ET techn ology which provides a
platform to develop new WIinBEAT functionality including access for mobile applications.

4 is a major re -development of our WinBEAT broking system which has been in the
market since 2001 and was preceded for more than 20 years by the MicroBEAT DOS -based system.

These 4 Release Notes are designed to explain all of the changes and enhancements that
have been made in this major new release of WinBEAT.

System Administrators

The 4 Release Notes have been written for all users however we have incorporated a
System Administrator Notes section to ensure that the WInBEAT System Administrator can quickly
set-up new features such as the User Dashboard s and update or make changes to existing system

settings as required.

User Interface

4 has a newly designed user interface with user -defined Dashboards that provide Sales,
Accounting and Claims information at a glance.

Access to Data

4 simplifies how you find and use features, with redesigned menus and a shortcut bar that
gives you centralised and easy access to operations and functions. Enhanced screen layouts and new
window tabs let you access more information more quickly.

Processing Enhancements

4 includes new processing options to simplify transaction proce ssing and provide greater
flexibility.

e-Commerce Support

4 extends support already available for e -commerce through additional third party
interfaces and our new iClose framework.

Itis recommended that all WinBEATUsers read these Release Note s to ensure they are
W aware of the changes, enhancements and new functionality that will be available to
them after upgrading to a.
email winbeat@ebix.com.au Page 1
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4 is a major software upgrade with
many changes and enhancements. We are
supporting the r  oll-out of WIinBEAT4 with a
series of workshops that we will run Australia
wide, including a number of regional
locations. We will also be delivering a series
of one day Transition to WInBEAT4 training
courses in the second half of 2011. Course
dates will be available on our web site soon.

The WIinBEAT4 Workshop provides a fast -
track overview of all the changes and
enhancements and is aimed at users who are
familiar with the current WinBEAT release.

Workshop sessions are 3 hours and will cost
either .5 of a training credit or $195 (plus

GST). You will receive a  WINnBEAT4 Workshop
Manual and certificate for 3 CIP points.

The WIinBEAT4 Workshop Registration details
are emailed toyou . We suggest that you

P
‘é.}':i

4

Transition to 4 Training
We will be providing train  ing for WinBEAT4 in
the second half of 2011. Our Transition to
WInBEAT4 course is designed for any
experienced WIinBEAT user and will also be

quite relevant to WinBEAT System
Administrators. Transition to WinBEAT4

courses will be run in every state by the end
of September.

This one -day course will provide an in -depth
look at all the changes and enhancements

and how they can be utilised within your

business to increase efficiency, improve

reporting standards and help you to provide
superior customer service. A full course
manual will be provided.

Course outlines, dates and locations can be
found on our web site ebix.com.au

4 Training Dates

register as soon as you receive your workshop Location Dates
invitation, a s places are limited and will fill fast. Melbourne 10 August 2011 Full
2 WOI’kShOp Dates Me Ibour.ne 11 August 2011 Full
Bendigo 16 August 2011
Location Dates Ballarat 17 August 2011
Melbourne ;; jz:z ;811 Albury 18 August 2011
Ballarat 2 August 2011 Traralgon 19 August 2011
Bendigo 3 August 2011 Launceston 25 August 2011
Albury Wodonga 4 August 2011 Melbourne 29 August 2011  Full
Traralgon 9 August 2011 Sydney 30 August 2011
Launceston 11 August 2011 Canberra 6 September 2011
Sydney 17 August 2011 Gold Coast 6 Septembe r 2011
Canberra 18 August 2011 Brisbane 7 September 2011
Gold Coast 23 August 2011 Sydney 8 September 2011
Brisbane 24 August 2011 Sydney 9 September 2011
Cairns 7 September 2011 Cairns 13 September 2011
Townsvil.le 8 September 2011 Townsville 15 September 2011
Adelszteh iz Zipsf;nie;rzzzllll BriSbéne 22 September 2011
Adelaide 27 September 2011
Adelaide 28 September 2011
Perth 28 September 2011
Perth 29 September 2011

email winbeat@ebix.com.au
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System Administrator Notes

The WIinBEAT System Administrator is responsible for the set  -up of new features and maintenance of
the WIinBEAT database and options. Our System Administrator ~ notes are designed to assist with
implementing new  features and functionality as required to suit the users.

These notes are also designed to let WIinBEAT System Administrator s know the technical and system
changes that we have made to WInBEAT4 .

New WINBEAT icons

We have changed the 4 icons as part o fthe upgrade to the WinBEAT user interface.

Users will now have to look for these desktop icons:

S = S

Lo 2= LIy
WinBEAT WinBEAT WinBEAT
4.0 Archive Database
Manager

The WInBEAT Application WInBEAT Archive The WlnBEAT_DaFabase
. . ManagerApplication
desktop icon desktop icon

Server only

System Options

WInBEAT System O ptions has been re -designed so that options and selections  are grouped logically
and t he forms are displayed with a more accessible layout.

Although System Options may look very different almost all of the selections and options that were
previously part o f WInBEAT System Options are still available, however a number of small changes
and new fe atures have been added.

System Administrators please ensure users LOG OUT after you make changes in System
A Options. Changes you have made will be activated once  users LOG IN again.

email winbeat@ebix .com.au Page 2
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Overseas Underwriting

Overseas Tax Calculated on Fire Brigade Levy

The WIinBEAT System Administrator can now activate calculation of Overseas Tax on Fire Brigade
Levy via WInBEAT System options.

See the Overseas Underwriting section of these Release Notes for further details on setting up this
new function.

Australian Fire Brigade Charges Scheme (AFBCS )

The purpose of the Australian Fire Brigade Charges Scheme (1982) is to ensure that Australian

Brokers and agents are not disadvantaged with regard to their statutory obligations concerning the

payment of Fire Brigade Charges, when placing business
approved London insurers as compared with placing business locally.

WiInBEAT4 will now cater for a deduction of 1% from the Fire Service Levy (FSL) for Authorised
Overseas Insurers.

See the Overseas Underwriting section of these Release Notes  for further details ~ on setting up this
new fun ction.

Credit Card Deposit deleted.

With changes to the regulations around how credit card details are managed, we have made a
change on the Banking tab to remove the abili ty to Print Credit Card Deposit (Merchant Summary)

Previously the Credit Card Deposi t would show the full credit card number. This is now not allowed.

Any brokers who accept  credit card payments  will now be using an EFTPOS machine or an online
payment system and there is no longer a requirement to print a credit card deposit slip or merch ant
summary as part of the Print bank deposit function.

This means thatt he Credit Card Summary Form is no longer available for printing as part of the
Print Bank Deposit process.

email winbeat@ebix .com.au Page 3
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Email client

In order to fix some of the emailing issues that have arisen wi th a range of Microsoft operating

systems and non - Microsoft email programs WInBEAT System Administrator s now need to specify the

email client.

We have added a new  selection tot he System options i Control tab:

From the EILE menu select Administration 1 System options.

The Control tab will be the selected tab

System options

Control
Folder
Shared ca Browse
Update (o] Browse
Document O
Export [el TWWE Templatest Browse
FOF output [ C:UWAB PDF Browse
CEY output [ CUWWE CSW Browse
APRA consolidation v CWWE PDF Browse
Lock Forms
Admin fee O Cther card type on credit card remittance [
commission O Propercase names =]
Associate O Shading on forms =]
Addendum O Clienttrading name on forms (]
Bank account O
Other
FSG version W23 Allow policy amendments vl Ermail ) Microsoft Outlook -
Privacy version WA Default font on schedules Yerdana + 10 -
Password expiry days 20 Schedule insertion mode | Ingert -

In the section headed Other , select an email client.
Currently the options are:

Email | Microsoft Outlook]

Microsoft Cutlook
Microsoft Cutlook Express
dther

If a non-Microsoft email systemisinuse  Other should be selected.

Note that this selection replaces to old checkbox  selection SMTP email.

email winbeat@ebix .com.au Page 4
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Updated Label Format

You can use WIinBEAT to print labels for clients, underwriters, associates and funders. Labels are
now found inthe EORMS menu.

The label format in WinBEAT4 has been updated to use Avery L7162  whichis two labelsa cross, 16
per page.

This change has been made as the old Unistat code AV38932 label format is no longer available.

@ The new WinBEAT4Label format is AVERY L7162
3 2 labels across and 8 down the page

Reports d Graphic Analysis

Some changes have been made to the Graphic Analysis Report.

REPORTS 1T Management 7 Graphical analysis.

The Graphic Analysis Report now uses the same reporting criteria as the Portfolio Analysis report.

This means that each coinsurance underwriter will be reported individually, rather than under the
COINSURANCE heading. This will artificially inflate the policy count as each coinsurance policy will be
counted for each of the coinsurance underwriters, even though there is only one actual policy.

Sunrise and Underwriting Agencies

Changes have been made to the way WIinBEAT4 handles Sunrise policies that are placed with an
Underwriting Agency.

WInBEAT 3.3 does not stop the user  from setting up a Sunrise Scheme that uses an Underwriting
Agency Underwriter as the scheme underwriter. WINnBEAT4 now requires that an actual Underwriter
is entered if the Underwriting Agency is selected as a Scheme Underwriter.

WInBEAT sites that use an Underwriting Agency  on a Sunrise Scheme will need to edit the particular
scheme BEFORE processing any policies agai  nst that scheme.

WInBEAT will not allow you to process a sunrise policy using a scheme that has an Underwriting
Agency attached.

@ In our experience this is likely to relate to - Club Marine 9 Allianz and NTI

email winbeat@ebix .com.au Page 5
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Edit the Sunrise Scheme

From the MAINTAIN me nu select Su nrise i Schemes

Sunrise
iClose
Funding
eLink

Servers
Products
Schemes

Online ﬂlll}%lﬂ sernvel

The Sunrise schemes dialog box will be displayed.

Select the Sunrise Scheme that utilises an Underwriting Agency from the Sunrise Scheme drop list

-
£ Sunrise schemes

-,

D

Edit

s New

Code

Description

Supplier and product
LInderwriter
Linderntritten by

Class

Mot applicable.

Close

email winbeat@ebix .com.au
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Where the Underwriter on the scheme s flagged as an Underwriting Agency (in WInBEAT) the
WInBEAT System Administrator will be required to select the fiUnderwritten by 0 Underwriter, as in
the following example:

-,

£ Sunrise schemes

Sunrise scheme

Code TestLWAgency

Description Ly Agency Scheme

Supplier and product IMSMHETIMSHH -
< Underwriter UWAGENCY .

Class PCRAFT -

Reset |:| Close
I:I the updated Scheme.

Once the Scheme has been update d, users will be able to process Sunrise transactions that use this
scheme.

NTI

For those users who have NTI set % Sunrise schemes
up as an Underwriting Agency |
according to ASIC this is

incorrect, and ASIC reports will

not be compiled correctly if this is

the case. NTl is considered an

Sunrise scheme

Underwriter.
Code TRUCK,

The WIinBEAT System Administrator Description MTITRUCK
will ne ed to set up a new Underwriter Supplier and product | INSMETINSHH .
Account that shows NTI as an actual )

. L. nderwriter M1 =
underwriter (not an Underwriting
agency)_ Underwritten by Mot applicable.

. . Class b -

The NTI Sunrise S cheme will then

have to be edited to change the

Underwriter to the new NTI Reset |:| Close

Underwriter account.

Sunrise policies can then be pr ocessed and will automatically be allocated to the correct NTI
Underwriter.

The old NTI Underwriting Agency should be set to Runoff via Maintain - Underwriters T Activity.

winbeat@ebix .com.au Page 7
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For those users who have Club
Marine setup asan Underwriter
accordi ngto ASIC thisis

incorrect, and ASIC reports will

not be compiled correctly if this is

the case. Club Marine is
considered an Underwriting

Agency.

The WIinBEAT System Administrator
will need to set up a new Underwriter
Account that shows  Club marine as
an Underwriting agen cy.

The Club Marine Sunrise S cheme will
then have to be edited to change the
Underwriter to the new Club Marine
Underwriter account  with the
Underwritten by Underwriter account
flagged as Allianz

Sunrise policies can then be processed

£ Sunrise schemes

Sunrise scheme

Code ClubMarine
Descriptian Club Marine
Supplier and product IMSMETINEHH -
<Onderwriter CLUBMAR -
@ﬂen by ALLI@ N
Class FCRAFT -
Reset |:| Close

Underwriting Agency with Allianz shown as the actual Underwriter.

The old Club Marine Underwriter should be set to Runoff via

Maintain

and will automatically be allocated to the correct Club Marine

- Underwriters 1 Activity.

email winbeat@ebix .com.au
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Turn on Single User mode

A new function has been added to the WinBEAT Security Model to allow a WInBEAT System
Administrator t o ATurn on Single User modeo.

This allows WInBEAT System Administrator s to block any user from logging in at other than Enquiry
level whilst running Close Month or other single user functions.

It is best to ensure all users are logged out prior to turning on Single User mode as they will
not be permitted to complete any transactions that they may be processing while Single
User mode is in force.

From the EILE menu select Administration 1 Users.

The following window will be displayed.

Click Turn on Single User mode
Maintain users
Log off selected Log off all Gﬂll Single User mD Move diary entries Clear payments
| Logged on | Logged onto 5
broker Adrministratar Ird r r I
leanne Diaty Entry r r r r
sam hanager r r r r
fred Enguiry r r r r
janet Administratar r r r r
Add Edit Delete Copy
Print Close

The following message will be displayed:

"'_«. This action will turh on Single User mode.
While Sinagle User modeis on, ather users cannotfinish any transactions.

Doyouwish to continue?

Yes No

email
web
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If a user is in the middle o f any type of WINBEAT transaction they will not be permitted to complete
the transaction until Sing le User mode is turned off.

Single User mode and Close of month

Single User mode is automatically enforced when the WInBEAT System Administrator started the
Close Month process.

It is important to ensure all users have completed their transactions and are logged out of WInBEAT
before running the Close month processes.

When the WInBEAT System Administrator select s TRANSACTION i Close of month, the following
message will be displayed:

"j This action will turn on Single User mode.
L]

YWhile Single User mode s on, other users cannotfinish any transactions.

Do you wish to continue?

Yes No
The Close of month process will automatically turn off Single User mode o nce it is completed.
Diagnostic
Single User mode will be enforced when the WIinBEAT System Administrator run s a Diagnostic
Report.
EILE 7 Diagnosti c.
Once the function is completed Single User mode will be automatically turned off.
Database Services
Single User mode will be enforced when the WIinBEAT System Administrator runs Database S ervices .
EILE 7 Administration T Database Services
Database Services is a WinBEAT registration option.
Once the function is completed Single User mode will be automatically tur  ned off.
Turn off Single User mode
To turn off Single User mode the WInBEAT System Administrator should complete the following
steps:
From the EILE menu select Administration 1 Users.
Click Turn off Single User mode
All users will now be allowed to log i n again at their normal se curity level
email winbeat@ebix .com.au Page 10
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Users and Custom Security

WInBEAT System Administrator s will see that the setup of users has changed in WInBEAT4 .
All user administration functions are now found inthe  Administration menu.
Select FILE T Administration 1 Users
FILE | ENQUIRY TRANSACTION BANK CLAIMS MAINTAIN F
Administration 3 Registration l
Diagnostic System options
System configuration Users [%
Diary » Branches
Change password Activity log
Printing options " Email templates
Install latest version Sequence numbers
. Data sources
Exit
Update document folder
Database services
Download latest version

Selecta Use r and the Maintai nuser window will be displayed:

Maintain user

Mrs Leaane Campbell J Details H Custom securﬂyl\u T ——— H RS —

Usernarme leanne Security level  Data Entry - Branch  LCAMP -
Pasgward O User must change password at next logon ¢l User can change password @] Passward never expires
PDF folder |

Document folder [

C8Y folder O

[ Enable Folder Browser

Contact

Title Mrs Firstname Leaane Lastname  Camphbell

Telephone 03 9674562 Fax 03 9656741 Mobile 0675 321 234

Ernail leanne@abe.cam.au Send Job title Branch Manager - Camphelltown
Glualifications Signature

Cormment Remove | | Browse
Details, Custom security, Account manager security and dashboard are now found on Tabs replacing

the buttons used previously

email winbeat@ebix .com.au Page 11
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WInBEAT System Administrator s can totally customise the security levels for eac h user in WinBEAT
using the WInBEAT Custom Security module.

For those WInBEAT System Administrator s who use custom security it is important to note that
because all the menus have been updated, the actual selections in custom security have also
changed.

Select the Custom security tab:

Maintain user

Mrs Leaane Campbell ‘ Details || Custom security || Account manager security H Dashboard ‘

Actian BrMiSSion 1=

FileDiagnostic

FileSystermConfiguration —
FileReminders
FileAdministrationRegistration
FileAdministrationBranches

[ FileAdministrationUsers
FileAdrrinisiratunUaaSources
FileSupponSalSoripts
FileAdministrationSystermOptions
FilePrintingOptionsFrintF ormSettings
FilePrintingOptionsFormSettings
FilePrintingOptionsPrinterSettings
FilePrintingOptionsimponExpart
FileAdministrationSequencetlumbers
FileAdministrationpdateDacumentFalder
FileExit

EnguiryClientPolicy
EnguirgilanagementEnguirddccountFilelist
EnguirgtanagementEnguinTrustMoverment

EnguirgtlanagementEnguinTrustBalancesDisplay -
Allow Deny Clear
The custom security select  ion is defined by the menu it is found in .

Example : FileAdministration Users used to be FileUsers in WinBEAT 3.3.

The custom security grid is sorted alphabetical order.

Reminders

The old WinBEAT3.3.x  Reminders system has been integrated into the WinBEAT4 Diary. Any future
dated reminders will be transferred into the WinBEAT4 Diary on upgrade from WIinBEAT 3.3 to

WInBEAT4.

WInBEAT System Administrators will have to register the Diary module before upg rading to
WInBEAT4 (no cost) if users wish to keep using their reminders.

email winbeat@ebix .com.au Page 12
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Reminder s will now pop -up at the designated time:

£ 1 Reminder
Event Staff Training
Starttime 1550652011 00:00
Details WinBEATS Training Day
Event Staff Training WWInBEATS Training Day 0.14 hours
Open Dismiss Dismiss all
lick Snooze to be reminded again in
10 minutes Snooze Snooze all
The user may Snooze  the popped reminder for between 10 mins and one day.
Click Snooze to be reminded again in
10 minutes| . Snooze Snooze all
: by
L10 minutes ~
20 minutes
30 minutes =
1 hour
2 hours
4 hours
8 hours
1 day M
A Snooze all function is also available.
Some users may find they h ave accumulated many, many reminders which were created in previous
versions of WinBEAT.
If reminders keep popping up and are not required the user can click Dismiss all o stop the

Reminders dialog box from popping up constantly.

Diary Registration

A registration i s required to activate WinBEAT Diary. There is no charge to activate this module.

Simply email winbeat@ebix.com.au _ and request activation of the Diary module to receive a
registration update and the WinBEAT Diary User Guide.
email winbeat@ebix .com.au Page 13
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New WinBEATDatabase Manager

The WIinBEAT D atabase Manager application provides the WInBEAT System Administrator with a set
of tools to work with various  aspects of SQL and their WIinBEAT database /s.

WInBEAT Database Manager should be installed onthe SQL server by the WinBEAT System
Administrator.  Full details on installation of the WIinBEAT Database Manager can be found in the
WInNBEAT Installation  User Guide.

The WIinBEAT D atabase Manager is automatically upgraded to the new 4 version as p art of
the server upgrade process.

The Database Manager user interface has been redesigned to make it easier to use.

#) WinBEAT database manager Iﬁ
Available ledgers
TrainingYourLedgerMame &
YourLedgerflame

What do you want to do?
* Backup

" Restore

" Device management
" Advanced restore

" Schedule backups
" Copy live to training
" Archive & delete

" Schedule dashboard task

Mext
When using the WinBEAT4 Database Manager the System Administrator must select a ledger from
the Available ledgers list before selecting t he required management function .
A number of WInBEAT4 User Guides have been written to assist you with each of the WIinBEAT
Database Manager functions. Some functions are ONLY to be used underthe direction of Ebix
Helpdesk staff.
email winbeat@ebix .com.au Page 14
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Backup

There may be times  when the System Administrator  needs to perform a manual backup, e.g. when
moving servers or changing hardware, or prior to an end of month

Please contact the Ebix helpdesk and request the WInBEAT Backup User Guide

Restore
Restore allows you to reinstate a prior WinBEAT backup.

This function should ONLY be used when directed by the WIinBEAT Helpdesk .

Device Management
Device Management allows you to Fix or Delete a @evice 6(backup location)

This function should ONLY be used when directed by the WIinBEAT Helpdesk .

Advanced Restore

Advanced Restore allows you to restore a backup without setting a Device (which means you can
restore directly from the backup CD or other media )

This function should ONLY be used when directed by the WInBEAT Helpdesk .

Schedule Back ups

Upon installation of WinBEAT Database Manager the scheduled backup has a default setting of 12pm
(midnight) Monday to Friday. This automatic backup procedure will only be successful for those who
leave their SQL server on all the time

Schedule Backups allow s you to change the backup to runata more convenient time .

Please contact the WInBEAT helpdesk and request the WInBEAT Backup User Guide

Copy Live to Training
Selecting Copy Live to T raining will duplicate your live WIinBEAT database into a Trainin g Database .

Please contactthe WInBEAT helpdesk and request the WInBEAT Copy Live to Training User
Guide .

Archive & Delete

WInBEAT Archive & Delete  allows you to remove old client, policy and claims information out of your
current WinBEAT database and into a newly created Archive database.

WInBEAT Archive & Delete will archive selected client, policy and claims information to an archive
database and then delete these records from your live WinBEAT database.

Please contact the WInBEAT helpdesk and requestt he WIinBEAT Archive & Delete User Guide

email winbeat@ebix .com.au Page 15
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Schedule Dashboard Task

WInBEAT4 has a newly designed user interface with user -defined Dashboards that provide Sales,
Accounting and Claims information at a glance.

Each Usercanhaveapre -def i ned fidas hbonaheidrale. Tha &ieBEAT System
Administrator can optionally configure each user with the appropriate dashboard.

In order to ensure  WIinBEAT does not slow down because it is constantly collating dashboard data
the data for the various dashboards is colla ted overnight as an automatic service. This means you
will need to leave your WInBEAT server on each night if you want the dashboard data to be collected
and ready for display as each user logs in on the following morning.

The Dashboard data collection ta sk is configured inthe ~ WIinBEAT Database Manager tool which is
installed on your  WIinBEAT server.

You can see more about setting up the WInBEAT4 Dashboards here

Please contact the WIinBEAT helpdesk and request the WInBEAT Dashboard User Guide

@ Email winbeat@ebix.com.au _ to request any of the above WIinBEAT4 User Guides
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New User Interface

4 has a newly designed user interface making it mo re accessible and easier to us e for
both new users and those who are experienced WinBEAT users

Standardised Menus and Toolbars

There have been major changes to the menus in WINBEAT4. We have reduced the number of menus
available and arranged like menu selections into logical groups

Prev iously there were up to 14 menus available, depending on which WIinBEAT Registration options

were activated. We have reduced the number of menus to eigh tin total which will be static; thatis ,

the same menus will display for all users.

The new Shortcuts allow youto easily access commonly used functions and are designed to  replace
the old WIinBEAT 3.3 toolbar.

The WAUERUUE button simply allows you to log -out and display the log  -in dialog box, ready for you to
log in again. This button will be highlighted when yo u hover your mouse over it.

The HELF button will take you to the new online help system which will have searchable help
on all aspects of WinBEAT as well as a range of PDF documents for all WinBEAT options that users
can view or download.  This button will be  highlighted when you hover your mouse over it.

The logged userand the date andtime theyloggedin are always displayed on the bottom right of
the WIinBEAT window .

Static menus  are less Shortcuts give quick —
£ ABC40 - ABC Insurance Brokers P confusing for users access to common ly =Jo&d
used functions |

FILE ENQUIRY TRANSACTION BANK CLAIMS MAINTAIN FORM
Enquiry Transaction Receipt Print Claim Compliance

Logged user and
date and time they

logged in
v
@ WiIinBEAT 4.0 ContactUs Legals broker - 27/04/2011 2:09:22 PM
email winbeat@ebix .com.au Page 17
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Function Tabs

As the user opens various functions, e ach WIinBEAT function will displa  y at the top of the WinBEAT
window as a Function tab.

This means users can immediately see the number of WInBEAT windows they have open at any

time.

The highlighted tab | Client enquiry @ | is the function that is currently displayed in the WinBEAT
window.

Users can quickly swi  tch between functions simply by clicking the required Function tab

These new Function tabs make it easy to switch between tasks and activities quickly.

Function tabs allow Quickly close task

fast switching windows using the @
between tasks

€ ABC4 fta
2/
2

—
Client enguiry a] a| a|
FILE ENQUIRY TRANSACTION BANK CLAIMS MAINTAIN FORMS REPORTS

Enquiry Transaction Receipt Print Claim Compliance @

The user can see up to six Function tabs across the top of WinBEAT screen at any time.

If more func tions are open , WIinBEAT will display an additional l:_ button. Users can click this button
to display more function tabs.

[‘9 ABCADEMO - ABC Insurance Brokers Pty Ltd - O .
G G G 3] 2| Funding e s
FILE ENQUIRY TRANSACTION BANK CLAIMS MAINTAIN FORMS REPORTS 2
Enquiry Transaction Receipt Print Claim Compliance N L

N\

Additional Function
Tabs can be displayed

Users can close a function by clicking the & on the Function tab.
The Functiontab  close button ~# is highlighted when the mouse is hovered over it.

If the user has started to process a ny type of transaction , a warning message will be displayed when
they try to close the window using the function tab @ ensur ing that work is not lost
For example:

'E Ahandaon this receipt?
L

Yes Mo

The user can select No and complete t he transaction before exiting.

email winbeat@ebix .com.au Page 18
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Shortcuts

The new WInBEAT4 Shortcuts are designed to give users quick access to commonly used WinBEAT
functions.

The Shortcut will be highlighted when the mouse is hovered over it.

EILE ENGUIRY TRANSACTION BANK CLAIMS MAINTAIN FORMS REPORTS

Enquiry [\ Transaction Receipt Print Claim Compliance .
Enquiry opens the Client / Policy Enquiry window
Transaction opens Transaction Entry
Receipt opens Client Receipts
Print opens the Invoice queue 1 queued invoices
Claim opens Claims Enquiry
Compliance opens the Client Compliance window
As each shortcut is clicked the relevant Function windo w is op ened and the function  tab is displayed

above the menu

nsNrlie Drokers Puy ool -

Transaction entry QCIient receipt @'

FILE ENQUIRY TRANSACIIUN BANK CLAIMS MAINTAIN FORMS REPORTS

Enquiry Transaction Receipt Print Claim Compliance

Client receipt

Amount | Account @ 1BA O Working
Client -|[ q search Ungllncated $0.00
Awailable $0.00 Unallocated
Selected $0.00
Wirite off $0.00 Sundries
email winbeat@ebix .com.au Page 19
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4 Online Help

Help for WinBEAT4 has been developed as an online Help System. This has many advantages for our
users as it means we can update Help with the latest information at any time - pre viously Help was
only upda ted when we did a major upgrade.

The new online Help system also makes it easier for us to make our many WinBEAT User Guides and
Reference Guides available for download T alleviating the need to email or call us with you r specific
request.

Accessing and Navigating Help

To access the online Help system simply click HELP on the top right of the WinBEAT screen.
The WIinBEAT4 help window will open as a separate window to the WinBEAT application.

This means you can have WIinBEAT Help displa y alongside the WinBEAT  window , especially if you
hav e one of the newer wide screens or two screens.

Click ans

The Welcome to 4 screen will be displayed  in a browser style window
£ WinBEAT4 help [M]=1%
ontentsS I index ] - search - @
o Home > Welcome to WinBEAT4 Help

[ Welcome to WINBEAT4 Help
8 ravigating WinEEAT4

i File Menu r\
i Enquiry Menu -"
@ Transaction Menu ‘ -
\u 4
N

[ Eank Menu
[ Claims Menu
8 Maintein Menu
i Forms Menu
[ Reports Menu
8 WinBEAT Support & Troining e C o I I | e o
WIinBEAT4 is the next generation of business support systems for brokers. It helps § Document List T click to face

and lets you focus on the task at hand to produce better results.

open the PDF document

WINBEAT What's New? Database Manager - WIiNnBEAT Ba User Guide

\ WINBEAT Getting Started User Guide WINBEAT Dashboard User Guide

WINBEAT Forms User Guide WIiNnBEAT4 Technical Specifications

How to Navigate WinBEAT4 Help Manual

To assist users gain the most of WinBEAT4 Help manual we have included several ways to navigate help
Document List
The Document list on the Welcome page allows users to download various PDF documents. These documents include “wWhat's New"” which

is the WINnBEAT Release Notes. What's New is updated each time there is a3 new release of WIinBEAT and should be viewed by all users
after each update.

The hyperlinked Document list on the Welcome page allows users to do wnload various PDF
document s. These docWnBEAT Wh d tnécd 20Nl eswh fiis the WIinBEAT Release Notes.

email winbeat@ebix .com.au Page 20
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What 6s New i s
users after each update

&

The oth er documents relate to the setup of WinBEAT and include
features we have incorporated into WIinBEAT4 such as Dashboards.

updated each time there is a vievwewbyrle!l ease ¢

Database Manager - WInBEAT Backup User Guide

WInBEAT Dashboard User Guide
WInBEAT4 Technical Specifications

Win{ﬂjliAT What's New?

WINT"Click to open WinBEAT What's New ]de
WInBEAT Forms USer Guide

User G uides for some of the new

You can also find the current
to time .

4 Technical Specification here which we update from time

Navigation Panes

.Y

)
B Welcome 1o WINBEAT4 Help
&8 Mavigating WIinBEAT4

The left navigation pane of WinBEAT4 Help provides an Index of

B File Menu X

Enquinmiien all the Help topics.
(= Trcmsc: _ o )
i@ Bank N Hover the mouse over the topic and it will display as a hyperlink.

B Claims Menu

B8 Maintgin Menu

B Forms Menu

(B8 Reports Menu

@8 support & Training

Simply click each topic to access it.

| » (x/

B Welcome to WINEEAT4 Help
[ Mavigating WInEEAT4
= File Menu

- Regls‘truhon-
& Systern Options
the folder to the

@& Lzers

® Branches

@ Activity Log

@ Ernail Templates

@ Sequence Numbers

® Data Sources

@ Update Document Fole
® Database Services

® Download Latest Versic

[BH| Diagnostic

&8 Systern Configuration
&8 Diary

(B Chaonge Password
[& Printing Options

& Install Latest Version
[ Exit

& Support

m

Each topic can also be expanded by clicking on
left of the topic.

There are up to three levels.

To close the topic contents click on the folder again.

Click (%) to close the navigation pane and display Help full
screen.
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The images displayed in Help also contain links and can be clicked to access therelevant Help for
each selection:

Selecting MAIN Menu or Shortcuts

Select the topic from either the MAIN menu or Shortcut as displayed below:
FILE ENQUIRY TRANSACTION BANK CLAIMS |'u'|AI|N FORMS REPORTS
Enquiry Transaction Receipt Print Compliance A

Hover the mouse over the Menu or Toolbar and a small Hand and hover help message will be
displayed.

Dashbos:

Managen|Cjick ko open Dashboard]

Users can click on the required item to access the relevant topic . Hover help also displays some
infor mation about each link.

MAINTAIN | FORMS REPORTS
Clients

Underwriters
Associates
Account managers

Gronps 3

B S
= [ Click to go to Groups l_
Classes and policy packs

APRA classes
Rates 3
User-defined fields 3
States
Cancellation codes
Diary 3
Schedule templates
Wordings 3
Sunrise 3
iClose 3
Funding 3
eLink

email winbeat@ebix .com.au Page 22
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Index and Search

Additional WinBEAT4 Help tools include Index and Search :

Type in the keyword to find:

|
Clickﬁ and an index of all

ABA file - relevant words or phrases will be

ABN _ displayed, in alphabetical order.
Account Executive
Account File List To find all references to a specific word «

Account Manager

Account Manager Branch Prir

Account Manager Group We|
Account Manager Report
Account Manager Security Mc

phrase, typea keyword and clicE

Account Number WINBEAT4 is th
Accrual Accounts with it's easy-t
A ma) Eoe 0T

Type in the keyword to find: Wh_ere there are multiple re_ferenc_es for
|i‘~leris| an index entry a drop list will be displaye
Elerts " Click the selection to access help for tha
All File Menu tOpICZ

All AL Reportz Menu [

All Live %
ALL Overdue Repo Enu
All Policy

ALL Policy Classes

All Printed closings
All Printed invoices

Search s particularly useful if users cannot find the topic they require in the Contents listing.

email winbeat@ebix .com.au Page 23
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£ WinBEAT4 help

5‘) Searchi .
: S
Type in the word(s) to search for: C|IC|< type a keyword and
| @ click@

¥ Highlight search rasulis
search results per page

I?

Type in the word(s) to search for:
Ireceipf Go]

¥ Highlight search rasulis

5 h It , .
I.E—ﬂdrc (e pErREgE All instances of that word will be found

: o and a list of relevant topics displayed.
Title Rank & =

Bank Menu Clickagain to return to the
Bank Menu normal navigation pane.

The BANK

menu in

WInBEAT has a

number of

selections that
allow usars to
process B ...

Breadcrumbs

The Breadcrumbs (yes that 6s whtaptofthepage willshow that pathithe d! ) at
user has taken to the current topic.

H@zr')ne > Transaction

Transaction Menu

The Transaction menu in allows the user to perform each of the following functions:

= Transaction Entry

The user can click to go back to each previous level of help.

To close WinBEAT4 Help  window simply click the top right ﬁ
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New Menu Configuration

The WIinBEAT menu configuration has been significantly rationalised and reduced from a possible
fourteen menus in WinBEAT 3.3.x , depending on your registration options, to a static display of
eight menus.

This means all users will always see the same menu selections.

The top level menus w ill never change however the menu selections that are available in each menu
will change according to you r WinBEAT registration options and your User security level.

We have now grouped all similar functions together in the menus. For example: all Forms i invoices,
statements, closings etc . are now found inthe = FORMS menu , all Reports are now to be found in the
REPORTS menu.

The most challenging thing for existing users will be to find all the WInBEAT functions that they are
used to accessing . We are confid ent that the menus are grouped logically andt hi s wonét be a
problem for our users!

Following is a brief outline of what is available in each menu

ALEMenu

Inthe EILE menu users will find  a number of new  WInBEAT System Administrator functions as well
as the normal FILE menu selections:

EILE|ENDUIR"|‘ TRANSACTION BANK CLAIMS  MAINTAIN  F{

Administration S Registration

Diagnostic System options

System configuration Users

Diary b Branches

Change password Activity log

Printing options ' Email templates

Exit Sequence numbers
Data sources
Update document folder
Database services

As the EILE menu is used predominantly by the WinBEAT System Administrator we h ave grouped all
the System Administration functions togetherina  n Administration sub-menu.

This will make it easier when setting up Custom Security for users as  the WIinBEAT System
Administrator can block users from all Administration tasksin on e simple selection.

The other EILE menu selections are the same as the previous version of WinBEAT except we have
deleted Logoff i replaced with the BUERVUE button on thetop  right of the WinBEAT  window .
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If WINBEAT is registered for Diary, the Diary function s, which used to have their own menu, have
been relocated tothe  EILE menu :

FILE | ENGUIRY TRANSACTION BANK CLAIMS
Administration 3 Receipt
| Diagnostic
System configuration
Diary L Calendar
Change password Item
Printing options ’ Reminder
Exit
If users were utilising Reminders  in a previous version of WinBEAT , System A dministrators  will

need to register the Diary module in order to still have access to those reminders.
See System Administrator Notes

There is no cost to activate the Diary module

o
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ENQUIRY Menu

ENGUIRY

TRANSACTION

BANK

Client / Policy
Dashbhoard

Management enquiry [% 3

IBA enquiry
Unallocated cash

Suspense
Einancial snapshot 3
elLink »

CLAIMS  MAINTAIN

Ceipt Print

Account file list
Trust movements
Trust halances

The ENQUIRY menu is now for E

REPORTS menu .

Some of the display grids

found in the various

ENQUIRY functions can still be printed:

&

WInBEAT4

nquiry functions only. Any printed Reports have been moved to the

Unallocated cash
Account manager

Al O 5elect

Clients
Show

B

JACKS P

Unallocated cash

Wy Peter Jacksan A Jones $52.50
BLACK G e & Mrs George & Audrey Black A Jones $55.00
GREYT M Ms Madeline Greythorne Superior Personnel Support A M athews §550.00
DIMEMSIONS Dirmensions Pty Ltd L Camphbell §396.88

Client enquiries

Print
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If you are registered for the WIinBEAT eLink Interface the eLink on

the ENQUIRY menu.

&

WInBEAT4

-screen repo rts are n ow found in

ENQUIRY | TRANSACTION BANK CLAIMS  MAINTAIN
Client/ Policy Ceipt Print
Dashhoard
Management enquiry 3
IBA enquiry
Unallecated cash
Suspense
Einancial snapshot 3
elink » Classes

Clients

Policies

Underwriters
These can also be printed using the Print button.
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TJRANSACTION Menu

There have been major changes to the way users will access and process transactions in
4.

ALL transaction s will now be processed via the TRANSACTION menu which replaces the old
WInBEAT 3.3 Invoice menu . There are no longer menu selections for Sunrise, iClose or Premium
Funding .

On upgrade to 4 it is important to point out to all WinBEAT users that they no longer
have different menu selection s for Sunrise, Online Quoting or iClose & all these transactions
will now be processed via Transaction entry

o

TRANSACTION | BANK CLAIMS Al

Transaction entry

Funding 3
Send iClose remittances
Audit’'Recovery 3
Instalments 3
elink

Compliance 3
Transfer policy to other client
Close of month

WInBEAT, Sunrise, Sunrise Online Quoting and iClose transactions are processed via the
Transaction entry selection making it quicker and easier to do all types of transactions.

When Transaction entry is selected the following screen will be displayed:

Transaction entry

#) Create ) WinBEAT ) Mew business
) Endorse ) Sunrize ) Renewal
) Cancel Jiclose
2 Amend
) Cornvert
{=) Enter all details Ourl

O Delete ) Copy details fram another policy
i Resume ) Policy

) Quote
2 Wiewy 2 Policy load
) Request document ) Reference only

2 Launch Online Guating
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Users will process all  types of policy transactions via Transaction entry now.

Funding
Funding no longer has a separate menu selection and will now be p rocessed viathe TRANSACTION
menu.
TRANSACTION | BANK CLAIMS MAINTAIN FORMS REPORI
Transaction entry i i
Eunding % 3 Entry
Send iClose remittances Update status
Audit'Recovery 3
Instalments 3
elLink
Compliance 3
Transfer policy to other client
Close of month
email winbeat@ebix .com.au Page 30
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Sunrise and iClose

All Sunrise transactions including Audit / Recovery and | nstalments are processed via the
TRANSACTION menu.

The sub -menus that are displayed will depend on your WinBEAT Registration options.

If you ar e registered for iClose you will see the relevant menu selections

TRANSACTION | BANK CLAIMS MAINTAIN FORMS R
Transaction entry Claim
Funding 3
Send iClose remittances

P
Audit’'Recovery % 3 (§u|]|ige
Instalments » iClose
eLink T
Compliance 3
Transfer policy to other client
Close of month

TRANSACTION | BANK CLAIMS MAINTAIN FORMS RI
Transaction entry

Claim

Funding 3
Send iClose remittances

Audit’'Recovery 3

Instalments L\\\, » Sunrise
elink QOBE
Compliance 3 Manual

Transfer policy to other client

Close of month
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Other Transactions
The TRANSACTION menu also includes :
A elLink if you are registered for the WinBEAT eLink module
A Clientand ] nvoice Compliance

A Transfer policy to another client

A Close of month.

&

WInBEAT4

TRANSACTION | BANK CLAIMS MAINTAIN @ FORMS R
Transaction entry Elgim
Funiing 3
Send iClose remittances
Audit'Recovery 3
Instalments >
eLink
Compliance % 3 Client
Transfer policy to other client Inveice
Close of month
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BANK Menu

The BANK Menu is very similar to the Bank menu in the previous version of WinBEAT.

BANK | CLAIMS MAINTAIN FORMS REPORTS
Receipts » Client
Payments 3 Net associate
Ledger adjustments 3 Underwriter
Deposit slip v Direct payment notification
Reconciliation >
Automated banking 3
Import eLink pay file

There are however , a couple of selections that are new to this menu.

Funding Pay Files
Funding Pay files are now processed via the BANK menu i Automat ed banking selection.
Funding Pay files are sent to you by the Funder to flag funded policies as paid.

Currently there are no funders that have developed this functionality however we understand it is
under development with a number of Funders.

BANK | CLAIMS MAINTAIN FORMS REPORTS

Receipts C Claim Compliance

Payments 3

Ledger adjustments 3

Deposit slip 3

Reconciliation 3

Automated banking 3 Import pay file

Impeort eLink pay file Create bank file
Reverse bank file
Process funding pay files

eLink Pay Files

If you are using the WinBEAT eLink Module the eLink pay files are now imported via the
BANK menu 1 [ mport eLink pay file selection.
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CLAIMS menu

The CLAIMS Menu remains unchanged from the previous version however we have added Claims
Export to the toplevel menu.

CLAIMS | MAINTAIN FORMS REPORTS
1 Enguiry Claim Comp
| Entry
Claimwrite 3
Printing
Export
Reports N Y Fallow up
- Pending
Finalised
Rejected
History 3
Listing
Claims Reports
Claims reports are still found in the CLAIMS menu to ensure all claims functions are grouped
together.
email winbeat@ebix .com.au Page 34
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MAINTAIN Menu

&
WinBEAT4

The MAINTAIN menu has changed substantially. All Maintenance functions can now be found in this

menu.

The significant
Sunrise
iClose
Funding
eLink

are now done via the

Sunrise

All Sunrise set -up is done via the
of the Online guoting server.

change to note is that all of the set

MAINTAIN | FORMS

REPORTS

Clients
Underwriters
Associates
Account managers
Groups

Budget

APRA classes
Rates

User-defined fields
States
Cancellation codes

Diary

Schedule templates
Woridings

Sunrise

iClose

Eunding
eLink

Classes and policy packs

MAINTAIN menu.

MAINTAIN menu including S ervers, Products,

-up and maintenance functions for:

Schemes and set -up

Sunrise
iClose
Funding
eLink

Servers
Products

Schemes

Online guoting server
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iClose

iClose S ervers, Products and Schemes are set up viathe

MAINTAIN menu .

&
WinBEAT4

are now done viathe MAINTAIN menu .

Sunrise 3
iClose [% > Servers
Funding 3 Products
eLink Schemes
.
Funding
Funders and Classes - Universal Class Codes - are set -up via the MAINTAIN menu.
Sunrise 3
iClose 3
Funding [% » Funders
eLink Classes
eLink
The eLink external system set  -up and code mappings
Sunrise »
iClose >
Funding 3
eLink h
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FORMS Menu

The FORMS menu is a completely new WIinBEAT menu and has been created to group all the Forms
that WIinBEAT prints in the same location.

@ Forms consist of anything that is produced to be sent to an exter nal p arty 9 client,
- underwriter, associate or the WinBEAT helpdesk.

FORMS | REPORTS

Invoices
Statements 3
Einal notices 3

Enguiry forms
Schedule 3

Closings

Unpaid premium UW advice

Documents 3
Export 3
Lahels » r

The FORMS menu also provides access to all the WinBEAT Export functions. You must be registered
for the WIinBEAT Export module to access these functions.

The FORMS Menu is also where you will find the Label printing function.

Updated Label Format

The label format in WIinBEAT4 has been updated to use Avery L7162  which is two labels across, 16
per page.
This change has been made as the old Unistat AV38932 formatis nolonger available .
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&

REPORTS Meu

The REPORTS menu contains all the reports that WinBEAT prints including the Sunrise reports and
the Funded premiums reports.

You will no longer find any Forms, such as Enquiry forms,  Statements or Final Notice in this menu as
they are now located inth e FORMS menu.

The only exception to this new 6reportso rul &€LAIMS t hat CI
menu to ensure all claims functions are grouped together.

REPORTS

Debtors b
1 Creditors 3
IBA reports 3

Trust A/C analysis

Renewals 3
Compliance 3
Management 3
Sales and income 3

Custom reporns

Archive report

Sunrise 3
Funded premiums

Steadfast
IBHA premium consclidation
Insight

The sub -menus remain the  similarto the previous version of WinBEAT and will someti mes display
outside the WinBEAT4 window , as in the following example:

Nﬁ ABC4DEMO - ABC Insurance Brokers Pty Ltd - Beta version 4.0.41 =1

FILE ENGUIRY TRANSACTION BANK CLAIMS MAINTAIN FORMS | REPORTS ﬁ

Enquiry Transaction Receipt Print Claim Debtors 4 Aged outstanding premium listing

Creditors 4 Detailed outstanding premium listing

IBA reports 3 Underwriter terms exceeded

Trust A/C analysis

Renewals
Compliance
Management

* v v ¥

Sales and income
Custom reports

Archive report

Sunrise 2
Funded premiums

Steadfast

IBNA premium consolidation

Insight

This will depend on what mode you are running WinBEAT4 i full screen, window etc.
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We have changed the grouping for

make it mo re logical for users

Management

All Sales and income reports are now grouped under

Sales and income.

&

WInBEAT4

reports and Sales and Income reports to try and

This will make it easier for those sites using the Account Manager Security module to allow access to

sales and income reports so account managers and authorised rep

sales and income figures.

This means the

7ﬁANK CLAIMS  MAINTAIN

Receipt Print

FORMS

Claim

Premium sales analysis
Monthly sales

Sales transaction list
Historical sales analysis
Income analysis

Income analysis GST free

REPORTS

Debtors

Creditors

IBA reports

Trust A/C analysis

Renewals
Compliance
Mg enen

Sales and inconll\e

Customrepurs 5

Archive report

Sunrise

Funded premiums

Steadfast

IBNA premium conselidation

Insight

Management reports sub menu has also changed:

resentatives can view their own

Y BANK CLAIMS MAINTAIN FORMS
Receipt Print Claim

Management exception
Portfolio analysis 3
Client ranking
Budget
Graphical analysis 3
APRA 3
Bordereau 3

Trial halance
ADP code 94 audit

Monthly printed invoice register

Cancellation

REPORTS

Debtors

Creditors

IBA reports

Trust A/'C analysis

Renewals
Cnln:‘-linnce
Management
Sales and mcome
Custom reports

Archive report

Sunrise

Funded premiums

Steadfast

5

IBNA premium consclidation

Insight
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New Look il

We have done a considerable amount of work on re -designing the 4 User Interfaceina n
effort to make it cle  arer and simpler to use as well as more intuitive and com patible with current
technology.

Whils t we have endeavored not to make 4 so different that long  -time user s get confused
and annoyed, we have tried to add some features and shortcuts that make processing easier and

more efficient.

The User Interface

Our new User Interface has a range of enhancements designed to make processing easier.

There are a number of features to note:

A All windows now have a heading so users know exactly the function they a rein.
Previously the window title was in the title bar.

A An orange glow shows the user where the cursor is placed ready for typing
A Yellow coloured fields indicate that they are required fields where data m ust be entered
before the form can be saved.
A Butto ns that are greyed -out cannot be clicked
A The current function  tab is always highlighted
A There are some new shortcuts such as the [ The same as above address  checkbox which
copies the Postal address into the Street address
A The orange action button indicates that data will be saved into the database when clicked
A The Window title is
always displayed
i E—
Cl!lents Greyed out buttons The current function
A | h cannot be clicked tab is highlighted
n orange glow shows
where the cursor is placed V - ~
N p— | Details gfidditional details || Contacts || User field
General \/ Addresses
Code | Postal address
Mame
Trading as SuburbiCity
ABN — Used to copy address data

Contact information

Telephone [ The same as above address
Fax Street address
Email Send
Weh . ity
Yell ow fields a

- Postcode Search

fields and must be enter ed
Office use

Client group o Activity Active + [ Archivable
Atcount manager >

AMZSIC code Unclassifig - )
Associate - Orange facti ol
Cross refelient [ Documents | | Addendun saves to the database
b -
Reset Ij Close
winbeat@ebix .com.au Page 40
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Error Messages

4 will display errors quite differently to previous versions.

In the following example a user tried to sa ve a new client without entering the Client code , the
Client group, Account manager or A ssociate:
; I
The error message is

General displayed against the field

Code N

Mame Cannat save. You must specify a code. |

Trading as

ABM

Contact information

Telephaone 039876 3333

Fax

Email gandjongi@higpond.cam Send

Wk View

Other required fields are
highlighted in red

Office use N~

Client graup | «|

Account manager | -

Associate | - |

Cross refclient [
Instead of getting four pop -up messages when trying to save the client, WInBEAT now shows all
errors that require fixing before the user should click again.
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Client / Policy Enquiry

Users will notice some changes to the layout of screens they are very familiar with but will hopefully
find that things are grouped more logically than in the previous version with like selections grouped
together for ease of  viewing and data entry.

The Client / Policy enquiry screen has had a considerable make ov er as you can see:

Client / Policy enquiry

Client BLACK G * | | @ Search Client group Domestic Client
Addendum  account manager  A. Jones
Telephone 03 9776 4588 EE)SEEE 2;90@9 & Audrey Black Broker P. Smith
Fan 03 9999 1234 HOBART TAS 7001 Balance $1,042.00
Frimary contact Mr George Black Unallocated $55.00
Contact phone 03 9446 4588 Outstanding $987.00
Cantact maobile 0412 997 600 Incame $343.67
aativity Active Client details Unallocated cash | compliance type  Retail
Invoices —|| Clamms | Client allocations
Show Q Search DAl W Live (O Outstanding Balance shown | Client -
C al:} | on ]
Horme Insurance [siciy} 0EB 1098706G RWWL | 11198 1850172011 | 189/0152012 | Active 1 $921.68 f0.00
Frivate Motor [eicil] 24812345087 Rl | 11199 TIo2ra011 TIO2r2012 | Active 1 $1,042.00 $1,042.00
~Endorsement ~ | CGL 24R 12349087 EMD | 11207 17105/2011 TIN263012 | Active 1 F154.00 F0.00
View policy Last invoice on policy View invoice Palicy history
Client statement Print forms Haolden CRUZE WTR 209 Diary Close
There are fewer tabs as all client details are accessed via Client details instead of a number of
tabs.

The relevant contact and accounting details are grouped at the top of the screen

The Policy grid displays the same information as the previous version and users can still sort by
clicking the column headings.

We believ e that users will soon get used to this new look interface and will have no trouble finding
and utili sing the functions that they need.
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New Transaction Entry

Transaction entry has b

een completely revamped in WinBEAT4

enhancements in the Transaction module.

ALL policy transactions are now processed via Transaction entry including

&
4

and users will find many changes and

Sunrise and iClose.

, . Transaction ) .
Users can simply click —[%_ when they want to proces s any kind of policy, amendment,
endorsement, cancellation, quote etc, both EDI and manual.

ALL transactions are processed via Transaction

Transaction entry

{z) Create
{3 Endorse
 Cancal
3 Amend
O Conwert

O Delete
() Resume

O iy

entry now including Sunrise & iClose

= \WinBEAT @ Mew business

) Sunrise ) Renewal
iClose

(%) Enter all details O UFI
) Copy details from anather policy

%1 Policy
) Quote
7 Palicy load

() Request docum

Including Online Quoting

¥ Launch Online Quoting \/

Next >

Cancel

email winbeat@ebix .com.au
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The transaction entry screen wil/ change according to tF

For example a user may select to process a WinBEAT policy:

Transaction entry

® WinBEAT

) Endorse ) Sunrise 3 Renewal
O Cancel iclose

2 Amend

2 Convert

) Enter all details I UFI

O Delete ) Copy details fram anaother palicy
2 Resume = Palicy
2 Quote
2 iew 2 Palicy load
2 Request dacurment i Reference anly
However if th ey select to process a Sunrise Policy they will see different selections:

Transaction entry

) Endorse ) Renewal

) Cancel ) iClose
1 Amend
) Corvert [ Import

{3 Enter all details
1 Delete
) Resume ) Policy

) Guate
) i

) Request document
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In another example the user has

¥

selects Endorse

Transaction entry

1 Create

i1 Cancel
) Amend
1 Convert
i1 Delete

1 Resume

0 iy

) Request document

2 Launch Online Guoting

O Unconfirmed premiurm

Note that when Endorse, Cancel or Amend is selected the user does not nee
WInBEAT, Sunrise oriClose. Once the Pol icy to endorse is selected WinBEAT knows that it is
a WIinBEAT, Sunrise or iClose policy.

d to specify
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Selecting Convert allows the user to work with a WInBEAT quote , a Sunrise Quote oran Online
Quoting quote.

1 Create (%) Convert guote
) Endorse
3 Cancel (23 Convert online quate to quate

) Convert anline gquote to new business

(2 Convert
() Convert guote slip
i1 Delete

i) Resume

0 iy

i) Request document

i3 Launch Cnline Guoting

The Sunrise and iClose functions of Delete, Resume, View , Request Document and Launch Online
Quoting are now found in Transaction entry.

Transaction entry

® Create
) Endorse
2 Cancel
) Amend
2 Convert

i) Reqguest document

i Launch Cnline Guoting
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Users should experiment with the various selections to see how the screen changes based on their

selections.

For example:

Sunrise Renewal Imports

Cancel any transaction

Create iClose  Policy

v

£

¥ Create OWInBEAT
i1 Endarse & Sunrise
i Cancel i iClose
1 Amend
i Convert [l Impart
) Create ) Cancel guate
1 Endorse
i*1 Cancel i®) Full-term cancel
3 Amend ) Mlid-term cancel
) Convert ) End-term cancel
L Delete ) Cancel endorsement
i3 Resume i) Cancel cancellation
% Create  WinBEAT
i) Endorse ) Bunrise
i Cancel & iClose
3 Arnend
2 Convert O Impart
1 Delete
) Resume ) Palicy
1 Quote
2 Wiew ) Quate slip

{2 Request document
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Processing Multiple Transactions

Where a user wants to process both WinBEAT and Sunrise or iClose transactions simultaneously,
multiple Transaction entry windows can be opened.

Transaction entry <]
FILE ENGQUIRY TRANSACTION BANK CLAIN MAINTAIN FORMS

Enquiry Transaction Receipt Print Claim

Transaction entry

Once a policy is selected in one of the Transactio n Entry windows it will be locked and will not be
accessible for any type of transaction (amend, endorse, renew, cancel etc) until the current
transaction is completed and saved.

This multi -window functionality  is not available for any other function withi n WinBEAT.
Users should be aware that having too many Transaction windows open simultaneously may
- slow down their system.
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Transaction Entry d Sunrise

All Sunrise transactions are now processed via the

WInBEAT 3 .3.x Sunrise menu.

&

WInBEAT4

TRANSACTION menu instead of using the old

In addition to all of the standard Sunrise functionality we have enhanced Transaction entry
to include some useful new features.

EDI Type

When a user is doing any kind of transaction and they select a client and click

the pol icy grid will now show the policy

AEDI type O.

Sunrise

Show policies

Currently the EDI types are:
W  WInBEAT
S  Sunrise
I iClose
Policies
Show Al @ Live O Outstanding

cy numhber

Inception

02011

Premium

Balance

Home Insurance cou W LA 118898454 3062010 Active §1,621.89 -§332.48
Home Insurance HiZInsurance |5 IG 500801 306/2011 | H062012 |Pending $2,979.36 $2,979.36
Business cou W | 369874521 12(10/2010 | 1201 072011 | Active §841.44 -§332.48
voluntary Worker QBE w1258 3698 8111/2010| 91172011 |Active §810.92 §0.00
Directors & Off Calliden W |DEBTEIE D&O 1810172011 | 15i01/2012 | Active $2,630.21 $2,530.21
Retail Calliden W [12689 30272011 | H02/2012 | Active §1,894.27 §0.00
Commercial Motor Zurich w3587 110032011 | 11032012 | Active §926.75 $0.00
General Property cou W [125478 258 25/05/2010 | 25082011 | Expired $1,300.63 §0.00 —
Conseql Loss Suncarp W |24 678008 301272010 | 30122011 | Active $1,508.40 $1,508.40
Computer Calliden W TR 12/04/2011 | 120042012 | Active $1,926.10 $1,926.10 -
< Back Next = Cancel
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Sunrise Transfer Renewals

Transferring Sunrise policies from one underwriter product to another on renewal has not previously
been possible.

The new W inBEAT4 Transaction entry module now allows users to use both the Transfer Renewal
and Rebroke Renewal functionality for Sunrise and iClose transaction s and well as for manual
WInBEAT transaction s.

Transfer Renewal
A Transfer Renewal allows the user to cha  nge the Underwriter as part of the renewal process.

This is predominantly useful for reporting purposes , Where the policy will be reported as a Transfer
Renewal (TRW) rather than a New Bu siness with the new Underwriter, and New Business figures will
no lon ger be artificially inflated.

Imnvoices || Claims Client allocations

Show Q Search @Al O Llve O Outstanding Balance shown | Client -
| Lindenariter | Folicy nurmber | Cat. | 'fvoice no. | Inception Expiry Activity | Risks | Premium Balance
Home Insurance (el O6B 10987066 WL 11138 TSI02010 | 15092011 | Active 1 $921.68 §0.00
~Endorsement ~ | CGU 068 10987066 \ ETC 1}1242 1092011 | 149092011 |End Term 1 §0.00 §0.00
Home Insurance | ¥YZ Insuran.. |1G 500758 \JRW/'MEM 1092011 | 18092012 |Pending 1 $3,512.34 $3,512.34

Monthly Sales Report

It is important to process these types of transactions correctly so that the Sales and Income reports
produced by the system can be used to examine

A true figures for renewals that are re-written 1 Transf er Renewal

A true lapses where the policy is actually not renewed - Lapse

A transfer lapses where the policy is transferred to another underw riter and the old policy is
lapsed i Transfer Lapse

The following Monthly Sales Statistics report show s all the differe nt invoice categor ies:
Monthly Sales Statistics

YOTE: All amounts include GST
Description Total Premium Het Total Comm Fees Associate Comm
L 5 586,74 453532 $309.42 $242.00 $202.37

1 575 61 $1,222149 $265.42 $33.00 F79E3
TR 1 216 51 $973.49 17732 $66.00 B4 33
TLP -1 257 .87 -$331 33 199,54 -§77.00 -$49.58
ZhD $285.89 $206 91 $45.95 $33.00 4 5D
W -$335.00 -§32387 -§32.40 $21.37 -§3.25
Totat $7,072.18 $5,632.61 $1,066.20 $373.37 $277.79
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Processing a Sunrise Transfer Renewal

\‘-

Transaction entry

=) Create ) WinBEAT ) New business
() Endorse (¥} Sunrise (*) Renewal

O Cancel JiClose

2 Amend

> Convert O Import

() Enter all details

i) Delete
(*) Renew an existing policy
i2 Resume ® Policy ) Transfer renew an existing policy
) Quote () Rebroke a renewal
Cr View

) Request document

¥ Launch Online Quoting

Next = Cancel
Selecting Renewal provides four options :
Enter all details
The user will add in all details of the policy,
creating a first time renewal
Renew an existing policy (default option) 3 Enter all detail
The user selects the current policy and renew s it rier &l detalls
for the next period .
Transfer renew an existing policy &) Renew an existing policy
The user selects the current policy to renew for () Transfer renew an existing palicy
the next year and change s the underwriter at the
<ty 9 () Rebrake a renewal
same time.
Rebroke a renewal
The user selects a current rene wal and rebrokes it
to another Underwriter
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When Transfer renew an existing
is selected , an additional
checkbox is displayed:

policy

A

When transfer renew
(non-EDI) policy to a Sunrise product a
message will be displayed:

Create end
send an end term closing to the
previous underwriter.

\‘-

- term closing will

() Enter all details
) Copy details from another policy

) Renew an existing policy

¥ Transfer renew an existing palicy [l Create end-term closing

1 Rebroke a renewal

ing a WinBEAT

t}

The policy you have selected is not & Sunrise policy.
You are about to transfer renew it onto Sunrise.

Proceed with this transfer renewal?

Click Yes
Yes No
Select the Sunrise product to renew the policy to:
Transaction entry » Invoice details
Transaction Transfer renewal Client ADAMS S ECI Sunrise

Scheme

Supplier
Product
Underwriter

Class

SUNRISE HOME PRODUCT| = | Sunrise Home Product

INSNET
INSHH
XYz

HOME
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This will launch the Sunrise product

=4

ANETRAIIL

General Que

- complete the product screens:

Home and Contents Insurance

Risk Details

Property Details

Finish

Loadings & Discounts

Policy Header

Policy Number:

Client Code: ADAMS S

Account Number: ISelect... vl

Insured 1: I

Date of Birth: I

Address:

Suburb:

State: ISeleu:t... vl

Add Another Insured...

Post Code: I

Start Date: 03 Jun 2011 Cover Type: ISelect... vl
End Date: 03 Jun 2012 Intermediary Fee: ID
Attachment Date: 03 Jun 2011 Policy No: I
Insured Details
Title First Mame Last Name

The policy will be considered a Transfer renewal (TR

W) for reporting purposes.

Invoices Claims

Client allocations

Show G, Search DA @ Live O Outstanding

Balance shown

Client -

umber 2 rmber Iy Fremiurm Balance
Home Insurance  [¥YZInsura.. [1G G00601 TR 228 3062011 062012 Active 1 $2,979.36 $2,979.36
Business ceu 369874521 RwwL 11147 1202010 (121002011 | Active 1 §1,173.92 §0.00
~Endorsement - [CGU 368874521 EMD 11148 IMQz00 (121002011 | Active 1 -§332.48 -F33z.48
Woluntary Worker | GBE 1258 3698 RwL 111582 ar1152010 91152011 Active 1 81052 §0.00
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Understanding Sunrise Cancellations

The way Sunrise cancellations are processed has been changed in WinBEAT4 and users will need to
understand which type of cancellation to select when cancelling Sunrise policies.

“What typpe of cancellation?

In previous v ersion of WinBEAT users could either LAPSE an
unclosed Sunrise renewal or CANCEL a  closed Sunrise renewal. The

process is now slightly different but will lead to the same result. ® Loz alPalicy

WInBEAT 3.3
In WinBEATA4 users will simply select to & Cancel o policy.
They will then select what type of cancellation to use:
Transaction entry
i1 Create {7 Cancel guate
) Endorse
* Cancel {*) Full-terrn cancel
) Amend {0 wid-term cancel
':::' onvert ':::' End-term cancel
O Delete { Cancel endorsement
':::' Resurme ':::' Cancel cancellation
2 Wi
i) Request document
i~ Launch Cnline Guoting
For Sunrise policies user s need to note the following:
A Select Full -term cancel  to cancel an Unclosed Sunrise policy
A Select Full -term cancel  to cancel an Closed Sunrise policy
Previously users were required to select Lapse or Cancel depending on the Close status of the

Sunrise policy T now they simply select Full ~ -term cancel.

WInBEAT will provide the appropriate transaction to the underwriter, depending on the close status
of the Sunrise policy.
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Overseas Under writing

Changes to Overseas Tax Calculations

In previous versions of WinBEAT the Overseas Tax (Withholding tax)  was calculated on Base
Premium only.
Overseas Tax can now optionally be calculated on the Fire Levy and deducted from the Fire
Levy premium comp onent.
For example:
Premium Component Amount Overseas tax Amount Due
Base Premium $1,000.00 $30.00 | Overseas UW $970.00
Fire Service Levy (48%) $480.00 $14.40 | FSL Dummy UW $465.60
ATO $44.40

Set Up Overseas Tax on Fire Levy

The System Admini strator can activate calculation of Overseas Tax on Fire Brigade Levy via
WInBEAT System options.

From the EILE menu select Administration - System Options.
Clickthe GST & overseas tab.

Under the Overseas underwriting section there is a new prompt.

ifiOveeadas tax on fire | evyo
System options
GST & overseas —I

GST Overseas underwriting
GET rate 10 Overseas tax rate 3
GET prompt GET Overseas taxincluded bl
GST an fire lewy [wl Cverseas tax on fire lewy I__L&
GET on stamp duty G Overseas [ax grommipt O'eas tax
GST on admin fee [l IP tax rate 3
GET an underdwriter lewvy [l P rate 1
GST on commission [l
GET on associate commission bl

Use flat rate for overseas O
GET cashiaceruals hasis c
GST bank account Currency
BSB numhber 08333z Currency lakel
Account number 093765432
Account name ABC Insurance GST Account

Click this option to activate the calculation of overseas tax on the fire levy as well as base premium.
Click
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Process an Overseas Transaction

Once the option has been activated any transaction processed using an Overseas Underwrit er with a
premium that includes a Fire levy component , will have an additional Fire overseas tax premium
component:
Premium
Rate Amount GST Total [l Auto-calculate Specify total
Base $10,000.00] $0.00 §10,000.00 Pro-rate
Fire levy 25% $2,500.00 $0.00 $2,500.00
Stamp duty 10% $1,250.00 £0.00 $1,250.00 Fire underwriter FSLYIC -
UW levy $0.00 $0.00 $0.00 Stamp underwriter SDVIC -
Broker fee $0.00 $0.00 $0.00 $0.00
Total $13,750.00 $0.00 $13,750.00
Commission 158, §1,500.00 §0.00 $1.800.00
Net
e $12,250.00 £0.00 $12,250.00 T
Associate comm. (NA) 0% C $0.00 $0.00 $0.00 Base overseas tax £300.00
Fire overseas tax $75.00

This additional Overseas tax is deducted from the Fire Levy
Note that this automatic calculation can be overwritten at the time of enteri ng the premium.

As can be seen in the following example the Overseas Tax amount now equals 3% of the base
premium ($300) plus 3% of the Fire Levy ($75) .

HALLI Crop Insurance Crop Insurance Lloyds TEST QST OM FSL F59,700.00 F5,700.00

HALLII Crap Insurance Crop Insurance FELVIC TEST QST OM FSL §2425.00 §2425.00
HALLII Crop Insurance Crop Insurance Stamp Duty... | TEST QST QM FEL $1,240.00 $1,250.00
HALLI Crop Insurance Crop Insurance Australian ... |TEST OST O FEL §375.00 §375.00

This additional tax ~ component is included in Overseas tax  and will be paid to the ATO when the
Overse as tax is extracted and paid in WinBEAT.

Users can email winbeat@ebix.com.au to request the WInBEAT4 Overseas Underwriting
User Guide for full details on how to set up WinBEAT and process  overseas transaction s
A correctly.
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Australian Fire Brigade Charges Scheme (AFBCS )

r
|
<

The purpose of the Australian Fire Brigade Charges Scheme (1982 ) is to ensure that Australian
Brokers and agents are not disadvantaged with regard to their statutory obligations concerning the
payment of Fire Brigade Charges, when placing business wi

approved London insurers as compared with placing business locally.

WInBEAT4 will now cater for a deduction of 1% from the Fire Service Levy (FSL) for Authorised
Overse as Insurers.

If your business subscribes to the scheme which is administered by PricewaterhouseCoopers, and
you want WIinBEAT to do the calculations and remittances you will need to complete the following
set-up in WIinBEATA4.

PWC Underwriter

In order to be a ble to remit the 1% deducted from the FBL the System Administrator will have to set
up a new Adummyo underwriter.

Dummy for PWC

From the MAINTAIN menu select  Underwriters.

Click " New 5n4¢ omplete the details for PricewaterhouseCoopers who administer the schem  e.
Under the TERMS tab ensure the Account Type isset Dummy for PWC

Do not change any of the other default settings.

Underwriters
Underwriter
Terms
Category Payment
Dormestic or Overseas Domestic - GET on commission Default =
Gross or Met Met - Staterment sequence Policy number sequence -
Undernriting agency O FPayment method Chegue <
Binder authority O
Underwriter account Printing
Account type Mormal account & Tax invoice Mormal closingistatement, normal remittance T
Account name Mormal account Print closings ]
Dummy far overseas tax
Accaunt number Durnry for GST Close
Trading terms Dummy for EQC ;
Durnmy for Fire Levy Use settlements O Supplier code
InIEIE] G Diurray-for-stampn iUty
Levy applicable Durnrmy for PYC % _____________ Bank account
5 R
SULCEE BankiBranch no
Account number
Account name
Bank statement text

Ciiok [l
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Maintain Underwriter Accounts

4

]
4

Each Underwriter that subscribes to the AFBCS will need to be flagged.

From the MAINTAIN menu sel ect Underwriters.

Select an Authorised Overseas Underwriter who subscribes to the scheme.

Click Terms

Click the Uses PWC check box to activate.

il

Underwriters

Underwriter

Lloyds of London

Terms

Category

Domestic or Overseas Overseas @

Grass or Met Met -

Undenwriting agency O Uses PYWC [l
Binder autharity [l Suppress GAT calculation O

Underwriter account

Account type Mormal account <
Account name ABC Insurance Brokers Pty Ltd

Account number 00-9876ALIS

Trading terms a0

Held cover i

Levy applicable O

Authotized bl

Payment
GST on commission Default -

Staternent segquence | Inception date sequence =

Fayrnent method Chegue <

Printing

Tax invoice Mormal closing/statement, normal remittance -
Print closings [l

iClose

Use settlements O Supplier code

Bank account
Bank/Branch no
Account nurmber
Account name
Bank statement text

Reset |:| Close

Giick |

Complete these steps for each participating underwriter.
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System Options - PWC rate

Once the Dummy Unde rwriter has been created and the participating underwriters have been
flagged, the calculation rate must be set up in System Options.

From the FILE menu select ~ Administration 1 System Options.
Selectthe GST & overseas  tab.
The Overseas underwriting sectio n contains a new option - PWC rate

Type the current rate in the text box. The PWC amount is deducted from the Underwriter Base
Premium similarto  the way Overseas Tax (inclusive) is deducted

v

£

System options

GST & overseas

GST Overseas underwriting
G3T rate 10 Overseas tax rate 3
GET prompt GET Owerseas tax included el
GET an fire lewy [l Owerseas tax on fire levy O
GST an stamp duty G Cwerseas tax prompt O'seas tax
GST on admin fee [l IP tax rate k]
GET on underwriter levy [l P C rate 1]
GST oh commission vl
GET on associate commission bl

Use flat rate for overseas O
GET cashfaccruals basis c
GST bank account Currency
BSB number 033333 Currency label
Accaunt number 098765432
Account name ABC Insurance GST Account

Reset I:l Close
ciick |1l
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Process an Overseas Transaction

Once the WInBEAT Syst em Administrator  has completed the setup , all premiums  for the PWC
flagged overseas underwriters that include a F ire Levy will automatically calculate an additional
1% of base premium to be held against the PWC dummy underwriter.

Transaction entry » Premium
Trangaction New business Class HRE Client HALLII ECI WINnBEAT
Primary associate A - Agent No Associate Applicable To This Account
Secondary associate -
Premium
Rate Amount GST Total [ Auto-calculate Specify total
o $1,000.00 $0.00 $1,000.00 Pro-rate
Fire levy 45% $450.00 $0.00 $450.00
Stamp duty 10% $145.00 $0.00 §145.00 Fire underwriter FSLvIC -
UW levy $0.00 $0.00 $0.00 Stamp underwriter SDVIC -
Broker fee $0.00 §0.00 §0.00 $0.00
Total $1,585.00 $0.00 $1.595.00
Commission 20% $200.00 §0.00 §200.00
Net
$1,385.00 $0.00 $1.395.00 Amount
Associate comm. (NA) 0% C $0.00 $0.00 $0.00 Base overseas tax §30.00
Fire overseas tax %1350
PWC 510.00
< Back Next = Cancel

This dummy PWC Underwrit  er will be paid on an as required basis via the normal Underwriter
payments process.

user 1ields

Risks || Invoice premium || Invoice status & compliance

HALLI Fire & Perils Fire & Perils LLOYDEP... |TESTPWC $1.070.00 $1.070.00
HALLI Fire & Perils Fire & Perils FELWIC TESTPWC F450.00 F450.00
HALLI I Fire & Perils Fire & Perils Stamp Duty... | TESTPWC F145.00 F145.00
HALLI Fire & Perils Fire & Perils Australian ... | TESTEWI } F30.00 $30.00
HALLI | Fire & Perils Fire & Perils | PWC AFBCS |TESTPWC b$1 n.oa | $10.00

You can email winbeat@ebix.com.au  to requestthe WInBEAT4 Overseas Underwriting User
Guide which will include full details for setting up the above options.

For more details about the AFBCS contact Lloyds or PricewaterhouseCoopers.

At
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WINnBEAT Dashboards

WINnBEAT 406 sewly designed user interface incorporates user -based Dashboards that provide
Sales, Accounting , Processing and Claim s information at a glance.

Account Executive Dashboard

£ ABCADEMO - ABC Insurance Brokers Pty Ltd M=%
Dashboard -]
FILE ENQUIRY TRANSACTION BANK CLAIMS MAINTAIN FORMS REPORTS
Enquiry Transaction Receipt Print Claim Compliance [
Last visited ALLENA  FLOWERS Debtors - Aged
EIUASEE A & . | 2 Notdue | 0% | Iz
ADAMS S  GREYTM
ADAMS S $5,949 59 $0.00 $0.00 $0.00 §1,640.21 $4,309.78
ALLEM A §629.52 $0.00 $0.00 $0.00 $0.00 §629.52
Renewals due 11 310512011  |anpER H $3,909.29 $0.00 $0.00 $3,909.29 $0.00 $0.00
Live policies 65  31/05/2011 |BLACKG $987.00 -§64.00 50.00 50.00 $0.00 $1,042.00 —
BOLAN | $2,705.11 $0.00 $0.00 $0.00 $0.00 52,7051
BOWDEN §19,841.02 $0.00 $0.00 $0.00 $0.00 §19,841.02
CLARK. $4,956.09 $0.00 $0.00 $2,794.56 $0.00 $2,163.53
CODKPR $10,876.07 $0.00 $0.00 $0.00 §756.00 $10,22007
DIMENSIONS §1,430.85 -§306.88 $0.00 §1,327.73 $0.00 $0.00 -

e ™ Catendar

Sales & Income current year

Current

Jun-100 Jul-10 Awg-10 Sep-10 Oct-10 Mov-10  Dee-10  Janm-11  Feb-11  Mar-11  Apr-11 May-11

o WinBEAT 4.0 ContactlUs Legals janet - 31/05/2011 5:28:20 PM

Each Usercanhaveapre -defi ned fidashboardo based on their role.
Administrator will  have to optionally configure each user with the appropriate dashboard.

In order to ensure  Win BEAT does not slow down  because it is constantly collating dashboard data

the data for the various dashboards is collated overnight as an automatic service. This means

System Administrator s will need to leave the WInBEAT server on each night  for the dashb oard data
to be collated and ready for display as each user logs in the following morning.

The Dashboard task can be configured in the WIinBEAT Database Manager tool which is installed on
your WInBEAT server.
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Dashb oard Security
There are currently four different dashboards available in WInBEAT4

Each dashboard incorporates the existing Account Manager Security Model so there is no possibility
that users are able toview dashboard datathat they should not have acces s to.

The dashboard statistics are derived from the various reports that are available in WinBEAT
Including the Historical Sales reports, Debtors , Renewals Pending, Portfolio Analysis etc.

Dashboard Functionality
Most elements on the dashboard are clickabl e and will take the user to the relevant report or client.

The user needs to understand that where a dashboard element is coloured either blue or orange it
will provide a link to the data source.

elements update immediately and blue elements are upd ated overnight

When the mouse pointer is hovered over a dashboard element it will change colour to black i this
means you can click the element to obtain the source data.

For example; all dashboards display a list of six last visited clients.

Last refreshed Account managers

Last visited ADAMS S SMITH S

If the user clicks an individual client code they will be returned to that clientin the Client/ Policy
enquiry window.

Six last visited clients will constantly update throughout the day.

All the reports can also be run with a single mouse click. In the following ex ample simply clicking the
number of Renewals due will display the renewals pending report dialog box.
Last refreshed
Last visited ADAMSS SMITH S
Bl A A GR T
A WIEMS LN S

Renewals due 119% 31/105/2011
Live policies 51 410512011
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The followin g dialog box will be displayed, allowing the user to print or preview the Renewals
dashboard Account Mana ger/s.

Pending report for their specified

@—;Wﬂls per@

-

Report format
£33 Summary

Group by
=) Account manager

or
) Select
) Group

1 Undenwriter
(=1 All

) Select

1 Due date

Print

3 Detailed

Account manager on

i3 Client 2 Policy

Compliance type

= All
i Select

Date range
[ Start date
[ End date

[l Include EDI policies
Sort by

AcctMan, Due Date, Client, LW, Assoc -

Cancel

04mss2011 =
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Dashboard Types

There are four different dashboard types. These are pre -configured and cannot be change d by the
WInBEAT System Administrator at this stage.  Future versions of WinBEAT4 will allow for additional
configuration of dashboards.

Account Executive

The Account Executive  profile is defined as a user who process policies and is interested in Sales and

Income data. They can also access , renewals and Live Policies reports as well as Calendar and Diary
Items.
The Account Executive Dashboard will look similar to the following:
& ABC4DEMO - ABC Insurance Brokers Pty Ltd =]
Dashboard -]
FILE ENQUIRY TRANSACTION BANK CLAIMS MAINTAIN FORMS REPORTS
Enquiry Transaction Receipt Print Claim Compliance r
Last visited ALLENA FLOWERS Debtors - Aged
HERER SLLI 3 Code | Balance | Unal | Mot due | Oto 3
ADAMS S GREYTM
ADAMS 5 $4,945.99 $0.00 $0.00 $0.00 $1,640.21 $4,309.78
ALLEM A FE29.52 $0.00 $0.00 F0.00 $0.00 FE29.592
Renewals due 11 31/052011  |anpERH $3,909.29 $0.00 $0.00 $3,900.29 $0.00 $0.00
Live policies 65  31/05/2011 BLACK G $9537.00 -§55.00 $0.00 $0.00 $0.00 §1,042.00 —
BOLAMN | $2,705.11 $0.00 $0.00 $0.00 $0.00 $2,7058.11
BOWDEM $19,841.02 $0.00 $0.00 $0.00 $0.00 $18,841.02
CLARK. $4,958.09 $0.00 $0.00 $2,794.56 $0.00 $2163.53
COOK PR $10,976.07 $0.00 $0.00 $0.00 §7a6.00 $10,220.07
DIMEMSIONS $1,430.85 -F396.88 $0.00 $1,827.73 $0.00 F0.00 -

i il

Sales & Income current year

.
Jun-10 Jul-10

0 WIinBEAT 4.0 ContactUs Legals janet - 2/06/2011 5:32:36 PM

Aug-10  Sep-10 Oct-10 MNowv-10 Dec-10 Jan-11  Feb-11  Mar-11  Apr-11  May-11 Current

The displayed data is derived from:

-

A List of the six most recently accessed clients - any client thatis accessedvia Enquiry ,
Transaction entry, Claims enquiry and Claims entry and Maintain client.

A Aged debtors by account  manager

A Chart comprising ¢ urrent period and prior period sales and income reports by Account
Manager for the current 13 months and the previous 13 months -

A Renewals pending report by account manager
A Portfolio Analysis by account manager.

A Direct accessto Calendar and Task Items where the Diary module is activated.

’ﬁ
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Processing

The Processing profile is defined as a user who is primarily responsible for processing policies and
need s to access their queued invoices and closings, renewals pendin g and the number  of invoices
they have processed, by category (NB, RWL, END, CLN)

The Processing  Dashboard will look similar to the following:

nsurance Brokers Pty Lt

Dashboard -]

FILE ENQUIRY ~ TRANSACTION BANK CLAIMS MAINTAIN FORMS REPORTS
Enquiry Transaction Receipt Print Claim Compliance
Last visited FLOWERS BLACKG Renewals due 12 1/01/0001

SMITH S GREYT M

Invoice queued 18
ADAMS S BOWDEN

Closing queued 15

Invoices processed by user - Current period only

Mew Renewal Endorsement Cancellation
business
o WinBEAT 4.0 ContactUs Legals janet - 2062011 5:40:15 PM
The displayed data is derived from:
A List of the six most recently touched clients - any client that is accessed via enquiry,

tr ansaction entry, Claims enquiry and claims entry and maintain client

>~

Renewals pending report by account manager

>~

Invoice queue for the user

>\

Closing queue for the user

>\

Direct access to Calendar and Task Items where the Diary module is activated.

>\

Chart compri sing Invoices processed for the current period by invoice category (NB, RWL,
END CLN)
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Accounts

The Accounts user is defined as someone who is primarily responsible for
payment functions in WInBEAT as well as debtors and creditors.

The Accounts

Dashboard will look similar to the following:

WinBEAT4

all the receipting and

Dashboard

FILE
Enquiry

Suspense

Creditors 102
Creditors 103
Creditors 104

Financed trans

Unfinalised banking

Transaction

$0.00
$0.00
$2,391.06
$27.544. 67
$4,167.11
$0.00

® WinBEAT 4.0

e e

Contact Us Legals

3 ABC4DEMO - ABC Insurance Brokers Pty Ltd
[ <]
ENGUIRY TRANSACTION

BANK  CLAIMS

Receipt

MAINTAIN
Print

Claim

FORMS  REPORTS

Compliance

=]

&

Last refreshed Account managers

Debtors - Aged

Code Mot due | 0to: | | |

ADAMS S §5,900.88 §0.00 -549.11 §0.00 §1,640.21 §4,309.78
ALLEM A F629.52 §0.00 §0.00 §0.00 §0.00 F629.52
AMDER H $3,909.29 §0.00 §0.00 $3,909.29 §0.00 §0.00
BLACK G §987.00 -5&5.00 §0.00 §0.00 §0.00 §1,042.00 —
BOLAMN | §2,708.11 §0.00 §0.00 §0.00 §0.00 $2,708.11
BOVWDEM $21,416.63 §0.00 §0.00 §1,4874.61 §0.00 §19,841.02
CLARK.J §4,958.09 §0.00 §0.00 §2,794 56 §0.00 $2,163.582
COOK PR §10,976.07 §0.00 §0.00 §0.00 §0.00 $10,976.07
DIMEMSIONS §1,430.85 -p306.88 §0.00 §1,827.73 §0.00 §0.00 «

janet - 2/06/2011 5:41:40 PM

The Accounts Dashboard will always default to

accounting information not specific policy data

The displayed data is derived from:

A

A
A
A
”
A

A

Monies held in Suspense

Unfinalised banking

Trust Account Analysis reports for:

A Aged debtors by account manager

Creditors 102 (Monies in Trust less than 90 days)
Creditors 103 7 Monies in Trust over 90 days

Creditors 104 Monies in Trust for clients
Financ ed Transactions

all Account Managers

as it relates to overall

(where Automated Banking or MPP module is activated)

A Direct access to Calendar and Task Items where the Diary module is activated.

email
web

winbeat@ebix .com.au

ebix.com.au

Page 66

© Ebix Australia Pty Ltd



&
EBIX WinBEAT4

Claims

The Claims dashboard  profile is designed for the user who is primarily responsible for attending to
clientsdé c latas purelyto dlaims r erbcessing and reports as well as showing the last SiX
clients and the Diary items and Calendar buttons, where this option is registered

The Claims Dashboard will look similar to the following:

nsurance Brokers Pty Lt

Dashboard a
FILE ENQUIRY TRANSACTION BANK CLAIMS MAINTAIN FORMS REPORTS
Enquiry Transaction Receipt Print Claim Compliance |

Last refreshed Account managers

Last visited BOWDEN  COOKPR
DIMENSIONS EBIX MEL
FLOWERS CLARK.J

Claims pending 14

Claims follow up 8

e [ Calendar |

Claims processed by user - Current period only

Paid Loaded Rejected Recovered

0 WinBEAT 4.0.1  Contactus Legals sam - 21062011 3:34:45 PM

A List of the six most recently touched clients - any client that is accessed via enquiry,
transaction entry,  Claims enquiry and claims entry and maintain client

A Claims pending report by account manager
A Claims follow -up report by account manager
A Direct access to Calendar and Task Items where th e Diary module is activated.
A Chart comprising claims for the current period , which have been paid, loaded, rejected or
recovered (applies only to claims processed in the current period)
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Set Up Dashboards

The new dashboards must be set up for each user by the WInBEAT System Administrator . There are
a number of steps required.
Database Manager
Activate Dashboard Data Collection
To activate the Dashboard data collection procedures the WinBEAT System Administrator will need
to loginto the  WInBEAT database man ager application onthe SQL server .
This must be done on the SQL server as it is creating a Window Service to collect and collate the
dashboard data at a specific time each night.
. . . IE-E”'
WInBEAT System Administrator must log into WiINnEEAT Database
Manager
The following dialog box will b e displayed:
£ WinBEAT database manager
Auailable ledgers
ARC4SEL ElA]
ABCSAL [
[ae]
What do youwantto do?
" Backup
" Restore
" Device management
" Advanced restore
(" Schedule backups
" Copy live to training
" Archive & delete
* Schedule dashboard task
et Cancel
Select the required database from the Available ledgers list
Select Schedule dashboard task
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The following dialog box will be displayed:

£ Schedule dashboard task g [

Ledger ABC4SCL

User to run SOL job

| zer Isa

Password

[T Use windows authentication

Start at IlDfDﬁEDll 13:25 ﬂ
¥ Enzhle task

Schedule task | Cancel |

Do not change the date but select the time you would like to run the Dashboard scheduled task.

@ Select atime when WInBEAT is not being used and the SQL back  -up job is not running

-,

£ Schedule dashboard task g O

Ledger ABC4SOL

User to run SOL job

zer Isa

Password

[T Use windows authentication

P —

Start at IlEI,-"DEu;‘EEIl 22:25 -
v Enable task

Schedule task i Cancel |

Ensure the Enable task checkbox is ticked

Click Schedule tazk
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A message box will be disp

Click to save the scheduled task.

layed.

The dashboard data will now be collated and upd ated each
day at the selected time.
Proceed?
The WIinBEAT System Administrator can access the
Database Manager at  any time to change or delete this fes Mo

task.

Setup User Dashboard s

Log inat WInBEAT System Administrator
users.

In the Maintain users
Click Edit

The Maintain user screen will be displayed.

Click = Edit | again

Click the Dashboard tab

level and from the

window select the user

-,

DataMer s

Task will be started at Jun 10, 2011 22:25

EILE menu select Administrati on 1

to which you wish to add a Dashboard.

(or double -click the selected User)

Maintain user

’
Details (| Dashboard l

Dashboard profile Mot applicable

Select the required  Dashboard pro

file from the drop list:

Maintain user

ails Dashboard L

Dashboard profile Processing

T O Al account managers

Mot applicable
Dashboard accouAttount executive
Processing
Arcounts
Claims

N

We will select the Account executive

profile .
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Select the required Account Managers , thatis ; the account manager /s for which the dashboard data
will be gathered.

Dashboard pruﬁle Account e}{EI:LIti\.-'el i D Al account Mmanagers

Dashboard account managers

Remove

Click = Add | to add account managers individually.

Selected account ma nagers can be added to satisfy Account manager security  requirements or to
allow processing people to vie  w data for a Il the account managers that the y process transaction s for.

-

£ Select user account managers E

Select a user account manager Description

. 5

0K Cancel
Jd
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Where Account Manager Security applies only the allowable account managers wi
selection. In the following example only one account manager can be selected:

&
4

Il be available for

1% Select user account managers

-,

Select a User account manager Description

[Lc %

0K Cancel
Alternatively there is an option to select T BT e T mE ey e
This will automatically add all account managers to the dashboard profile.
Note that the  Accounts Dashboard wil | always defaultto  all Account Managers

trust accounting information does not necessarily relate to specific account managers.

as the WinBEAT

Maintain user

Dashboard profile Frocessing - %n account managers

Dashboard account managers

Al AJones

A A Mathews
BD B. Davies

Jd J.Jones

LC L Camphell
A Office Account

| Details H Dashboard

ciok L

These steps should be completed for all users requiring a dashboard.
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Dashboard Data

In order to ensure  WIinBEAT does not slow down because it is constantly collating dashboard data
the data for the various dashboards is collected overnight as an automatic service . This
requires that the ~ WInBEAT server is left on overnight.

Dashboard data collection time can be scheduled viathe  Database Manager

The collation date and time (Last refreshed) will be displayed in the dashboard title bar, as w ill the
account manager details. Where ALL Account Managers are select the user can hover the mouse
over t he @ Ahelaccount manageretowhom the dashboard data relates.

FILE ENGQUIRY TRANSACTION BANK CLAIMS MAINTAIN FORMS REPORTS

Enquiry Transaction Receipt Print Claim Compliance

Last refreshec Account managers

Last visited BLACKG SMITH S ¢ |A. Jones - &, Mathews - B, Davies - 1. aDQEfJII;C_aﬂab:ﬂ- Office Accounk |

GREYT M BOWDEN

Code :h Mot due 0 to 30
ADAMS S  ANDERH
ADAMS 5 $5,900.82 $0.00 -549.11 $0.00
AL ERL D TEIQ A 000 000 000
If the WInBEAT System Administrator want s to activate the dashboard prior to the overnight service

being run, a  Support log -in will be required to update dashboard data.

Call the WIinBEAT Helpdesk  or email winbeat@ebix.com.au _ to request a Supportlog  -in.

Once the WInBEAT System Administrator has logged in at Support level the Suppor t menu will be
available under FILE

From the EILE menu select Suppor t - Gathe r dashboard data.

FILE | ENGUIRY TRANSACTION BANK CLAIMS MAINTAIN FORMY
 Support D » SaL scripts ;
Administration »
= Update
Diagnostic Policy edit
System configuration Delete quotes
Diary v Add money to suspense
Change pa ord Gather dashboard data [%
Frinting aptions v Update custom form
Exit i
Change recovery model
Check data integrity
Clear version number
Resave security action code
Check IE decument mode
Merge Sunrise
Merge - Update recovery data
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A message box will be displayed:

% Dashboard gather data

Start [}S Close

Click Start
This may take some time if the WIinBEAT database is very large.

The following dialog box will be displayed:

% Dashboard gather data

WinBEAT is gathering dashboard data.

Please wait. This may take 3 few minutes.

Start Close

Once the data gathering is completed a message box will be displayed

-,

WinBEAT 3.9.26

Gathering data finished.

OK
Click OK
Log outand log backinas  WIinBEAT System Administrator
Each u s e rdéskboard data will be displayed when they log-in.
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Managing the Dashboard

Users who have a dashboard will always be returned to the Dashboard screen when they close all
other WinBEAT windows

Users may also open and close their Dashboard as required.

To return to the Dashboard window at any time the user can simply click the Dashboard tab
displayed directly under the WinBEAT title bar.

. ABC4DEMO - ABC Insurance Brokers Pty Ltd - Beta version 4.0.44
{ Uashboard o a| <]

-
FILE ENQUIKY TRANSACTION BANK CLAIMS MAINTAIN FORMS REPORTS
Enquiry Transaction Receipt Print Claim Compliance
To close the Dashboard the user simply clicks on the @ on the Dashboard tab.
Dashboard (

FILE ENQUIRY TRA

To display the Dashboard again the user can select ENQUIRY i Dashboard.

FILE | ENGQUIRY | TRANSACTION BANK

Enc Client ! Policy Cei|
Management enquiry 3
IBA enquiry
Unallocated cash
Suspense
Einancial snapshot 3
elink 3
The dashboard window will be displayed again.
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Updated Diary and Tasks

WInBEAT Diary provides an automated tasks and reminders system to assist with day to day
processing and follow up of normal insurance activities.

Calendar and Tasks was first introduced in WInBEAT Version 3.3.

The Diary module allows the WinBEAT System Administrator to optionally automate follow up
reminders for

A Renewals

>~

New Business
A Quotes
A Claims
A Part receipted items
A Compliance requirements
as well as to add diary entries for Tasks, Appointments, Meetings and Events.

Diary includesa Calendar viewandan Item view that allows filtering on All, Client, Policy or Claim
entries. Users can add  both public and private entries into their diary.

Based on feedback from our clients, the WinBEATCalendar. Tasks and Reminders have been
I re-designed to make them easier and more intuitive to use.

Diary is now located in the FILE menu. Users will have three selections available

FILE | ENQUIRY TRANSACTION BANK CLAIMS
Administration » Receipt [

Diagnostic

System configuration

Diary 4 Calendar %
Change password ltem
Printing options 3 Reminder

Install latest version

Exit

‘@ System Administrators note you will have to set up the calendar for users who utilise the
- old REMINDERS system
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Calendar view

Based on feedback from our clients, the Calendar has be en re-designed to make it easier to use
A Only Appointments  are displayed inthe  Calendar
A Tasks are now displayed in the Task list

A Reminders will pop -up at the designated  time for the designated User and now have
Snooze and Dismiss button s.

Diary » Calendar view

opl Monthly or Weekly  views

honday e Wedne 3 Thurgday Saturday Sunday
DatE T JUTY L
Only Appointments and Events Today is highlighted. view (@ Monthly O Weekly
show in the Calendar Click to expand visibiliy [l
Click to expand Bl
i 2 I S ) L Tasks as of 7/07/2011
09:09-10:00 Mana. . 09 30-10:30 Revie...| 14:30-15:49 Women In Insurance Meeti...
O UnFinalised Banking exists
O rew business Entry for Invoice 1123,
% O Fart Receipt for ADAMS 5 - $635.13 ...
" 12 13 18 v [ Mo POS Completed for Invoice 1123...

09:09-10:00 Mana... - & Day - Janet & D Renewal Entry for Invaice 11225 (J..

O Mew business Entry far Invoice 1123,
O sutorated Entry far Claim L1029 .
O sutormated Entry far Claim CL1027 ..

15 14 20 21 22 25 24

09:09-10:00 Mare. .. O Mew business Entry for Invaice 1122,
O Renewal Entry far Invaice 11221 (G...
O Renewal Entry far Invaice 11220 (G...
O ta PDS Completed far Invaice 1123,

25 26 a7 25 29 30 O tio Palicy Mumber far Invaice 11222 .

05:03-10:00 Mana... O o PDE Completed far Invoice 1122

O DIMEMSIONS has §$396.82 of unallo...

Tasks displayed as current

1 2 3 4
09:09-10:00 Mana... (black) or overdue (red) Print Completed
New Edit Delete
JUl)" 2011 Close
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Users simply click New  to add a new Diary Entry: - Appointment / Event, Task or Reminder.

Other WIinBEAT users can receive an email generated by the Diary Entry

The User can designate another Owner if required , which will allocate the Diary Entry to another
WInBEAT User.
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